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IIpo ®@opym biznec- i IT-nioepis
m. Kuis, 21 uepenn 2018 p.
Hlanosui koneru!

3riano 3 ¢r. 13 3akony Ykpainu «IIpo MicleBi JepxkaBHi aIMIHICTpAIii» 0 BiJaHHA MICLIEBHX
JepXKaBHUX aiMiHicTpanii y mexax i ¢opmax, BusHauenux KoHcTuTyli€0 1 3akoHamu YKpaiHu,
HAJIGKUTH PO3BUTOK TANPHEMHHIITBA, 30KpeMa:

a) yNpaBJiHHA MaWHOM, NPHUBATH3aLil, CIIPHAHHSA PO3BHTKY MIANPHEMHUIITBA Ta 3/IHCHEHHS
JIEPIKaBHOI PEryJIATOPHOI MOIITHKH,

6) IPOMHCIIOBOCTI, CLILCBKOIO rOCHOAapCTBa, OYIBHHITBA, TPAHCIIOPTY 1 3B A3KY.

CrpusHHA MicLEBOI JepKaBHOI aJMiHIiCTpallii PO3BMTKY NUIMPHEMHHMUTBA € Oe3nocepeaHiM
MOBHOBAXEHHAM JIepAKaJMIHICTpallii BIAMOBIIHO 10 YHHHOTO 3aKOHO/IaBCTBA.

Paga rosis jepxkaBHMX aaMinicTpauiii indopmMye npo npoBegeHHs YKPaiHCLKOIO
komMnanic Terrasoft, ska € 0JIHUM 3 KJIFOYOBHX IPABIIB Ha MiXKHAPOJAHOMY PHHKY KOPIIOPATHBHOIO
nporpaMHoro 3abesnedeHHs Juis ynpasiinas Gisnec-nporecamu i CRM, Halfimacmrabuimoi 6i3nec-
nozii usoro nita @opymy Giznec- i IT-ixepis, sxuii Binbynerscs y m. Kuis, 21 uepsus 2018 p.

Micue nposeaenns: M. Kui, np-r1. Jlobarnoscekoro, 119, koHueptruii Maiinanuuk Stereo Plaza.

YMoBH yqacTi: 6e3k0mTOBHO (060B’13K0Ba MONEPE/IHA OHIANH PEECTpalLis).

Ha ®opymi 36epyrbest monax 2000 ywacHukiB Aas GisHec-cniiKyBaHHS, sKi 3MOXKYTh
PO3UIMPUTH KOJIO IIJIOBUX KOHTAKTIB, 3HAHTH HOBUX KJIi€HTIB i mapTHepis. Takox y pamkax ®opymy
Oyae MpamioBaTH eKCIO30HA, /€ BCI YHACHHKH 3MOKYTh 03HAHOMHTHCSH 3 NPOAYKTAMH B rajy3i
BPM- i CRM-cucrem.

IIporpama @opymy CKIAAACTHCA 3 TPHOX MOTOKIB:

* IcTopii yemixy i kelcn: Kkeiich koMmaHiit npo crpaTerii Ta MiXOmH, 1O JONOMArAKOThH
MPHIIBHALIYBATHCS HA KOXKHOMY eTari pobOTH KOMMaHIi i 1ue WBH/IIE 3HAXOAUTH HOBI TOYKH JUIS
pocTy.

* Tncrpymentu i Texmonorii: kpawi npaktuku 3actocyBarus BPM- i CRM-incrpymentis y
Pi3HMX cepax AiSTLHOCTI OpraHisailii, IO JONOMAraloTh KOMIAHIAM IIBHIKO 3pOCTATH i
PO3BHBATHCA.

* Tpeninru i mMacTep-KjJacH: aBTOPCBHKI MaiicTep-KJiacH 3 YNpaBJIiHHA B3a€MOBIIHOCHHAMH 3
KJIIEHTaMH Ta ONTHMI3aLlil IPOIIECiB KOMITaHII.

CpoimM 10cBiIOM MOALIATHCH NpeIcTABHHKH HAWbLILIMX opramizauwiii: MTI, [TYMB,
biocpepa, Jlararpyn, Fedoriv, Deloitte, Vodafone Vxpaina, ELDORADO, Hewlett-Packard
Enterprise, Vkprenekom, Hadroras Vkpaiuw, MULTIPLEX, Miller Heiman _Group,  bizuec-
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Binbm jeranbny indopmanito npo ®opym 6Gissec- i IT-nmiiepis MOXKHA OTPHMATH Bij
npauisawkis komnanii Terrasoft 3a Tenedonammu: +380(044)363-31-33, +380(95)924-36-96. A Takox
B pexumi oHaaiim wepes IurepHer wma cropiHui peecTpaiii ydyacHHKiB Ha @opym 3a
rinepnockaannsm: https://www.terrasoft.ua/global-tour-2018/kiev?partner=glavrada .

[pocumo aoBecTH Hajaany indopmanio 10 OprasHiB MicuHeBOro caMOBpPSIYBAHHA Ta
MOMMPHUTH Cepel MiCIeBHX HiANPHEMCTB, MANPHEMIIB, YCTAHOB, OPraHi3auii, po3sMiCTHTH Y
3acobax mMacosoi indopmauii, opiunilinomy caiiti AaminicTpanii.

TinepniocuiaHHs HAa CTOPIHKY peeccTpauii yuacHukiB Ha POpyM Juis pO3MIlLEHHS Ha CaMTI
AnminicTpauii: https:/www.terrasoft.ua/global-tour-2018/kiev?partner=glavrada .

3 moBarouo,
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I'osoBa HarnsiaoBoi paau %""A’ J. ucbmak
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